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Simendo transport case

Notebook

Notebook charger

Notebook charger power cable

Simendo laparoscopy instruments

Simendo laparoscopy base plate

Desktop shortcut available for software

Software starts

Software works in online and offline mode

Instruction manual

Simendo instrument serial number

Simendo instrument serial number

Date (DD/MM/YYYY)

Laptop serial number
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Connecting instruments

After unpacking the Simendo, place the instruments on the base plate like the picture below.

Now connect the USB-connectors to the laptop.
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Starting the software

You can start the software by double clicking the following icon on the Windows desktop:

If there is no shortcut on your desktop, see if you can find the shortcut in the start-menu.

After starting the software you are being redirected to the login page.

SimendoNext
Laparoscopy
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Training online - creating an account
To train online you have to create a MySimendo account. After starting the software, click on 
‘Register here’ at the bottom of the login box.

After clicking the button a registration form will appear. Fill in all mandatory fields. At the section 
‘Register to a hospital’, you will have to enter the hospital PIN of the hospital you would like to 
register to. You can use the PIN shown in the box below:

If there is no hospital PIN in the box contact your hospital supervisor.
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Logging in
To start training, log in using the credentials that you have entered when you registered your 
account.

When there is no internet connection available, you can train in offline mode. Simply launch the 
software and it will detect that there is no internet connection.

If the computer is connected to the internet but you still wish to train offline, simply press the ‘go 
offline’-button in the bottom right of the screen.

It is possible to create an offline account to save some progress, but you cannot obtain a 
certificate and your scores won’t be available in your online portfolio. It is also possible to create a 
competition so you can compete with your colleagues.

Training offline
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The home screen
After you have successfully logged in you will see the dashboard. At the top you see the main 
menu (#1) where you can navigate the course. At the top right you can find buttons (#2) to go to 
your account, settings, to logout or to close the software. Above this menu you can find the 
language selection. The dashboard (#3) is made up of widgets. Each widget gives you specific 
information or lets you do a specific action.

When you click on ‘exercises’ in the main menu, you will see that the menu unfolds and shows all 
exercises and curricula. If you click on an exercise button you will navigate to the exercise page.
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When the instruments are connected after they have been disconnected you have to calibrate.

Press the calibrate button in the main menu. This brings you to the calibrate page. You can view 
the video or follow the instructions after you have pressed the ‘start’ button (#1).

Calibrating the instruments
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Selecting an exercise from the curriculum menu will bring you to the exercise page. On this page 
you can view a walkthrough video (#1) of the exercise you are about to start. You can also see 
what skills are being trained (#2). Next to the exercise title is an indicator (#3) that shows if 
trainees may use escape to abort an exercise. If the supervisor doesn’t allow it then the indicator 
is visible. To start an exercise press the ‘start’ button (#4). On the right hand side you find a 
minimised version of the miscellaneous menu (#5) seen on the home screen.

You can also view your scores for the selected exercise (#1) by clicking the ‘score’ tab (#2).

Start training
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You can also reset your curriculum scores so you can submit new scores and redo the curriculum 
to obtain a new certificate. By selecting the ‘reset curriculum scores’ tab (#1) you can see an 
explanation text and the reset button. When clicking the button (#2) to reset your scores, all 
scores for the currently selected curriculum will be deleted, if you have selected an exercise from 
the novice curriculum you will then reset that curriculum. If you still have a valid certificate we will 
e-mail you a copy so you are still certified.
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After you click the ‘start’ button the simulation will start. There will be a message screen saying 
‘Fully retract instruments to start’. It is important to do this, in order to have full reach with 
your instruments. The exercise will stop once you have finished the task that you needed to do 
and a score window will appear.

If the hospital supervisor allows it, you can also stop an exercise by pressing ‘Escape’ on the 
keyboard, and restart an exercise by pressing ‘Spacebar’. When it is not allowed there will be an 
indicator visible on all exercise pages. If it’s not allowed an aborted score will reset your scoring 
spree to zero, meaning that you will have to pass the exercise three times in a row again to 
complete it.

Starting and stopping an exercise
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Portfolio: MySimendo.com
MySimendo is Simendo’s online score portfolio and is fully integrated in the software. Here you 
can (re)view exercise scores, download obtained certificates and, if you have supervisor rights, 
track the progress of your trainees.

The image above shows the ‘Curriculum scores’ page where your scores and obtained certificates 
are visible. Click on exercise names to view the score table and if a certificate is available you can 
download a PDF by clicking on the ‘Download certificate’ button.
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My account

To change your account details, go to ‘Edit account’ (#1). Then click on a section to show the 
corresponding information. Save when you have made changes, or cancel to hide the section.

If you want to move your account to a different hospital click on the ‘Hospital information’ section 
(#2). Then click on ‘I would like to change my hospital’ (#3), after that fill in the PIN of the 
hospital (#4) you want to register to and click ‘save’. Your account will now be registered to the 
new hospital.

NOTE
It is important to fill in a valid e-mail address. When passing a curriculum we will e-mail a 
certificate, this e-mail address will also be used when requesting a new password.
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Monthly top five

The online course supports a monthly Top 5 where trainees can compete with each other for every 
exercise. To participate in the monthly top 5 the trainee has to agree that in case of a top 5 score 
the the name and score will be shared with other Simendo trainees.

The top 5 will be refreshed every month. The diamond score is best score for the exercise in the 
last 12 months.

The user can remove itself from the scoring list by deselecting the ‘I would like to participate in 
the monthly top 5’ option (#1) in the profile settings (#2) of MySimendo.com.
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Maintenance advice

The Simendo is designed to last for years. To make sure it will last this long it is important to read 
the following:

Keep the equipment clean, dry and free of dust.
Never expose the equipment to damp rooms and use the Simendo indoors only.
Never use much force when operating the equipment.
Never pull on the cables.
When transporting the equipment, use the appropriate Simendo cases.
Pack the equipment as described in the appendices for packing and unpacking the 
equipment.
Spray a small amount of silicone spray on the black rubber every year and rub it with a 
cloth so that the rubber stays nice and supple.
When the handle squeaks when opening and closing you can spray a tiny amount of 
silicone spray into the hinges of the handle. Then open and close several times to 
distribute the silicone spray.

-
-
-
-
-
-

-

-
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Troubleshooting
Does your computer start and can you enter desktop of the computer?

• Yes

Check if your computer has a problem and ask your IT specialist to detect the 
problem. If the computer is supplied by Simendo, then contact us.

• No -

Is there a Simendo icon on your desktop?

• Yes

Make sure the Simendo software is installed. Check if there is a shortcut in the 
program menu or type Simendo in the Windows Cortana search icon. If there is no 
result the Simendo software is not installed on this computer.

• No -

Is your computer connected to the internet and can you browse to www.mysimendo.com?

• Yes

Make sure your internet connection is working correctly. If you can’t fix it, ask your 
IT specialist to detect the problem.

• No -

Can you click on the Simendo icon and does it activate the Simendo software?

• Yes

Restart your computer and try again. If this does not fix the problem, start the 
software as an administrator (right-click mouse butten on icon).

• No -

Can you login?

• Yes

• Yes, but the login page loads slowly. Problem: your internet connection is too slow.

Make sure you have a valid Simendo-account and a valid software-licence. In case 
you lost your password, request a new one on the login page.

• No -
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Troubleshooting
Can you calibrate while following the steps in the calibration task?

• Yes

Check if both instruments are connected by the USB to the computer. If this does not 
solve the problem, connect the instruments to a different USB port on the computer 
and try again. Restarting the computer may also solve the problem. If the problem is 
still not solved your Simendo instrument might be defect, contact us for support.

• No -

Can you finish an exercise with both instruments?

• Yes - Your problem is not described in this troubleshooter, please contact us.

Can you open and close the instrument on your screen?• No -

• No - Your Simendo instrument might be defect, contact us for support contact 

Can you reach the objects at the far end of the exercise?• No -

• No - Fully retract you instruments when starting an exercise and try again. If 
this does not solve the problem your instrument might be defect, please 
contact us.
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During workdays you can call us between 8h-16h (winter: GMT+1; summer: GMT+2) on 0031 (0) 
10 213 02 20 or through your local distributor.

Make sure you are near the Simendo and that the computer is connected with the internet when 
you call us. In most cases we can solve the problem directly. In case you are not in a position to 
call, send us an e-mail to support@simendo.eu

Phone: 0031 (0) 10 213 02 20
E-mail: support@simendo.eu

Contact and support

Office:
Simendo BV
Ungerplein 2-22
3033 BR Rotterdam
the Netherlands

Phone:
0031 (0) 10 213 02 20

E-mail:
info@simendo.eu

Contact information
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